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For purposes of this Agreement, the following words and phrases shall have the following meanings

respectively ascribed to them by this Exhibit and shall be capitalized throughout this Agreement:

“AB 939” means the California Integrated Waste Management Act of 1989 (Division 30 of the California

Public Resources Code), also commonly referred to as "AB 939."

“Agreement” means this Agreement between City and Contractor, including all exhibits, and any future

amendments hereto.

“Ancillary Services” means those Collection Service(s) whose corresponding Rates are identified on

Exhibit D as “Ancillary Services.”

“Applicable Law” means all Federal, State, County, and local laws, regulations, rules, orders, judgments,

degrees, permits, approvals, or other requirement of any governmental agency having jurisdiction over

the Collection, Transportation, Processing, and/or Disposal of Recyclable Materials, Organic Materials,

and Solid Waste that are in force on the Effective Date and as may be enacted, issued or amended during

the Term of this Agreement.

“Approved Disposal Facility” means the WM Simi Valley Landfill and Recycling Center, located 2801

Madera Road, Simi Valley, CA 93065, which is owned and operated by Waste Management of California,

Inc., or the Calabasas Landfill, located at 5300 Lost Hills Road, Agoura Hills, CA 91301, which is owned by

County of Los Angeles and operated by Los Angeles County Sanitation Districts.

“Approved Facility(ies)” means any one of or combination of the: Approved Disposal Facility; Approved

Organic Materials Processing Facility; Approved Recyclable Materials Processing Facility; Approved C&D

Processing Facility, and/or Approved Transfer Facility.

“Approved Organic Materials Processing Facility” means the WM Simi Valley Landfill and Recycling

Center, located 2801 Madera Road, Simi Valley, CA 93065, which is owned and operated by Waste

Management of California, Inc. or the Calabasas Landfill, located at 5300 Lost Hills Road, Agoura Hills, CA

91301, which is owned by County of Los Angeles and operated by Los Angeles County Sanitation Districts.

“Approved Processing Facility(ies)” means the Approved Recyclable Materials Processing Facility the

Approved Organic Materials Processing Facility, and/or the Approved C&D Processing Facility.

“Approved Recyclable Materials Processing Facility” means the WM Sun Valley Recycling Park (Bradley

East Processing/Transfer Station), located 9227 Tujunga Ave., Sun Valley, CA 91352, which is owned and

operated by Waste Management Recycling & Disposal Services of California, Inc., the WM Azusa Transfer

Station and MRF, located at 1501 W. Gladstone Ave., Azusa, CA 91701, which is owned and operated by

Azusa Land Reclamation, Inc., or the Gold Coast Recycling Facility located at 5275 Colt Street, Ventura

(San Buenaventura), CA 93003, which is owned and operated by Gold Coast Recycling Inc.
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“Approved Transfer Facility(ies)” means the WM Simi Valley Landfill and Recycling Center, located 2801

Madera Road, Simi Valley, CA 93065, which is owned and operated by Waste Management of California,

Inc.

“Basic Service” means those Collection Service(s) whose corresponding Rates are identified on Exhibit D

as “Basic Service.”

“Bin” means a Container with capacity of approximately one (1) to four (4) cubic yards, with a hinged lid,

and with wheels (where appropriate), that is serviced by a front end‐loading Collection vehicle, including

Bins with Compactors attached to increase the capacity of the Bin.

“Bin and Other Collection Services” means those Collection Service(s) whose corresponding Rates are

identified on Exhibit D as “Bin and Other Collection Services.”

"Bulky Item" means discarded Appliances (including refrigerators), furniture, tires, carpets, mattresses,

E‐Waste, bundled and tied Yard Trimmings and/or wood waste, and similar large items which can be safely

handled by two (2) people, are less than four feet in length, weigh no more than two hundred (200)

pounds, and require special Collection due to their size or nature, but can be Collected without the

assistance of special loading equipment (such as forklifts or cranes) and without violating vehicle load

limits. Bulky Items must be generated by the Customer and at the service address wherein the Bulky Items

are Collected. Bulky Items do not include abandoned automobiles, large auto parts, trees, C&D, or items

herein defined as Excluded Waste.

“Business Day(s)” mean Monday through Friday, excluding legal public holidays recognized by the City

and weekends.

“California Code of Regulations” or “CCR” means the State of California Code of Regulations. CCR

references in this Agreement are preceded with a number that refers to the relevant Title of the CCR (e.g.,

“14 CCR” refers to Title 14 of CCR).

“CalRecycle” means California's Department of Resources Recycling and Recovery.

“Cardboard” means corrugated fiberboard consisting of a fluted corrugated sheet and one (1) or two (2)

flat linerboards, as is often used in the manufacture of shipping containers and corrugated boxes.

Cardboard is a subset of Recyclable Materials.

“Cart” means a plastic Container with a hinged lid and wheels that is serviced by an automated or semi‐

automated Collection vehicle. A Cart has an approximate capacity of 96 or 64 gallons (or similar volume),

as applicable.

“Change in Law” means any of the following events or conditions that has a material effect on the

performance by the Parties of their respective obligations under this Agreement (except for payment

obligations):
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a. The enactment, adoption, promulgation, issuance, modification, or written change in

administrative or judicial interpretation of any Applicable Law on or after the Effective Date;

or,

b. The order or judgment of any governmental body, on or after the Effective Date, to the extent

such order or judgment is not the result of willful or negligent action, error or omission or lack

of reasonable diligence of City or of the Contractor, whichever is asserting the occurrence of

a Change in Law; provided, however, that the contesting in good faith or the failure in good

faith to contest any such order or judgment shall not constitute or be construed as such a

willful or negligent action, error or omission or lack of reasonable diligence.

“City” means the City of Hidden Hills, a municipal corporation, and all the territory lying within its

boundaries as presently existing or as such boundaries may be modified during the Term of this

Agreement.

“City Council” means the duly elected representative council, or its successor municipal governing body,

of the City.

“City Facility(ies)” means the City of Hidden Hills’ City Hall, the Community Center, and any facilities

owned or operated by the HHCA which includes but is not limited to the facilities identified in Exhibit B4.

“City Fees” means all fees payable to the City, identified and referenced in Article 7 of this Agreement.

“City Manager” means City Manager, who is responsible for the administrative management of this

Agreement, or their designee.

“Collect” or “Collection” (or any variation thereof) means the act of taking possession of Recyclable

Materials, Organic Materials, Solid Waste, Bulky Items, and other material at the place of generation in

City.

“Commencement Date” means the date specified in Section 2.1 when Collection, Transportation, and

Processing services required by this Agreement shall commence.

“Compactor” means a mechanical apparatus that compresses materials together with the Container that

holds the compressed materials or the Container that holds the compressed materials if it is detached

from the mechanical compaction apparatus. Compactors include two (2) to eight (8) cubic yard Bin

Compactors serviced by front‐end loader Collection vehicles and ten (10) to forty (40) cubic yard Roll‐Off

Box Compactors serviced by roll‐off Collection vehicles.

“Complaint” shall mean each written or orally communicated statement made by any Person, whether to

City or Contractor, alleging: (1) non‐performance, or deficiencies in Contractor’s performance, of its duties

under this Agreement; (2) a violation by Contractor of this Agreement; or (3) an SB 1383 Non‐Compliance

Complaint.
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“Compost” or “Composting” (as a verb) means the controlled biological decomposition of Organic

Materials yielding a safe and nuisance free Compost product. “Compost” (as a noun) has the same

meaning as defined in Section 14 CCR 17896.2(a)(4).

“Compostable Plastic(s)” means plastic materials that meet the ASTM D6400 standard for Compostability.

“Construction and Demolition Debris” or “C&D” includes discarded building materials, packaging, debris,

and rubble resulting from construction, alteration, remodeling, repair, or demolition operations on any

pavements, excavation projects, houses, Commercial buildings, or other structures, excluding Excluded

Waste. C&D includes rocks, soils, tree remains, and other Yard Trimmings which results from land clearing

or land development operations in preparation for construction.

“Consumer Price Index” or “CPI” shall mean the All Urban Consumers (CPI‐U) compiled and published by

the BLS, using the following parameters:

• Area – U.S. city average

• Item – Garbage and trash collection

• Base Period – DECEMBER 1983=100

• Not seasonally adjusted

• Periodicity – Monthly

• Series Identification Number – CUUR0000SEHG02.

“Container(s)” means Carts and Bins.

“Contractor” means G.I. Industries, organized and operating under the laws of the State of Utah and its

officers, directors, employees, agents, companies, related‐parties, affiliates, subsidiaries, and

Subcontractors.

“Contractor’s Compensation” means the monetary compensation received by Contractor in return for

providing services in accordance with this Agreement as described in Article 8.

“Contractor’s Contract Administrator” means the individual authorized by Contractor as described by

Section 5.7.D.1.

“County” means the County of Los Angeles, a political subdivision of the State of California.

“Courtesy Pick‐Up Notice” means the Contractor’s notice to Customer(s) as described in Section 4.10.B.1.
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“Curb” or “Curbside” (or any variation thereof) means the cornered edging between the street and

sidewalk. Curb or Curbside also means and describes the location of a Bulky Item, HHW, or E‐ Waste

Collection for pick‐up, where such items are placed on the street or alley against the face of the Curb, or

where no Curb exists, the items are placed not more than five (5) feet from the outside edge of the street

or alley nearest the property’s entrance.

“Customer” means the Person whom Contractor submits its billing invoice to and collects payment from

for Collection services provided to a Premises. The Customer may be either the Occupant or Owner of the

Premises.

“Customer Account Information Database” means the Customer Account Information Database as

identified in Section 4.7 that shall be developed, maintained, and monitored in accordance with the

requirements of this Agreement.

“Customer Type” means the Customer’s sector category including, but not limited to Single‐Family and

City.

“Discarded Materials” means Recyclable Materials, Organic Materials, and Solid Waste placed by a

Generator in a receptacle and/or at a location for the purposes of Collection by Contractor, excluding

Excluded Waste.

“Disposal” or “Dispose” (or any variation thereof) means the final disposition of Solid Waste, or

Processing Residue at a Disposal Facility.

“Disposal Facility” means a landfill, or other facility for ultimate Disposal of Solid Waste.

“Diversion” or “Divert” (or any variation thereof) means to prevent Discarded Materials from Disposal at

landfill or transformation facilities, (including facilities using incineration, pyrolysis, distillation,

gasification, or biological conversion methods) through source reduction, reuse, Recycling, Composting,

anaerobic digestion or other method of Processing. Diversion is a broad concept that is to be inclusive of

material handling and Processing changes that may occur over the Term including, but not limited to,

changes in standard industry practice or implementation of innovative (but not necessarily fully proven)

techniques or technology that reduce Disposal risk, decrease costs and/or are for other reasons deemed

desirable by the City.

“Dwelling Unit” means any individual living unit in a Single‐Family dwelling (SFD) or Multi‐Family dwelling

(MFD) structure or building, a mobile home, or a motor home located on a permanent site intended for,

or capable of being utilized for, Residential living other than a Hotel or Motel.

“Effective Date” means the date on which the latter of the two Parties signs this Agreement.

“Excluded Waste” means Hazardous Substance, Hazardous Waste, Infectious Waste, Designated Waste,

volatile, corrosive, biomedical, infectious, biohazardous, and toxic substances or material, waste that
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Contractor reasonably believes would, as a result of or upon Disposal, be a violation of local, State or

Federal law, regulation or ordinance, including land use restrictions or conditions, waste that cannot be

Disposed of in Class III landfills, waste that in Contractor’s reasonable opinion would present a significant

risk to human health or the environment, cause a nuisance or otherwise create or expose Contractor or

City to potential liability; but not including de minimis volumes or concentrations of waste of a type and

amount normally found in Residential Solid Waste after implementation of programs for the safe

Collection, Recycling, treatment, and Disposal of batteries and paint in compliance with Sections 41500

and 41802 of the California Public Resources Code.

“Electronic Waste” or “E‐Waste" means discarded electronic equipment including, but not limited to,

televisions, computer monitors, central processing units (CPUs), laptop computers, computer peripherals

(including external hard drives, keyboards, scanners, and mice), printers, copiers, facsimile machines,

radios, stereos, stereo speakers, VCRs, DVDs, camcorders, microwaves, telephones, cellular telephones,

and other electronic devices. Some E‐Waste or components thereof may be Hazardous Waste or include

Hazardous Substances and thus require special handling, Processing, or Disposal.

“Federal” means belonging to or pertaining to the Federal government of the United States.

“Flow Control” means City right to direct Discarded Materials to a facility of the City’s choosing.

“Food Scraps” means those Organic Wastes that will decompose and/or putrefy including: (i) all kitchen

and table Food Waste; (ii) animal or vegetable waste that is generated during or results from the storage,

preparation, cooking or handling of food stuffs; (iii) fruit waste, grain waste, dairy waste, meat, and fish

waste; and, (iv) vegetable trimmings, houseplant trimmings and other Compostable Organic Waste

common to the occupancy of Residential dwellings. Food Scraps are a subset of Food Waste.

“Food‐Soiled Paper” means Compostable paper material that has come in contact with Food Scraps or

liquid, such as, but not limited to, Compostable paper plates, paper coffee cups, napkins, pizza boxes, and

milk cartons.

“Food Waste” means Source Separated Food Scraps, Food‐Soiled Paper, and Compostable Plastics. Food

Waste is a subset of Organic Materials.

“Franchise Fee” means the fee paid by Contractor to the City as described in Section 7.1.

“Generator” means any Person who generates, produces, or disposes Discarded Materials, or whose act

first causes Discarded Materials to become subject to regulation.

“Gross Receipts” shall mean total cash receipts actually collected from Customers by the Contractor for

the provision of services provided pursuant to this Agreement, without any deductions. Excluded from

Contractor’s “Gross Receipts” is amounts received from Organic Material disposal and processing charges

and revenue from the sale of Recovered Organic Waste Products or Recyclable Materials.
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“Hazardous Substance(s)” means any of the following: (a) any substances defined, regulated or listed

(directly or by reference) as "Hazardous Substances", "hazardous materials", "Hazardous Wastes", "toxic

waste", "pollutant", or "toxic substances", or similarly identified as hazardous to human health or the

environment, in or pursuant to: (i) the Comprehensive Environmental Response, Compensation and

Liability Act (CERCLA) of 1980, 42 USC §9601 et seq. (CERCLA); (ii) the Hazardous Materials Transportation

Act, 49 USC §1802, et seq.; (iii) the Resource Conservation and Recovery Act, 42 USC §6901 et seq.; (iv)

the Clean Water Act, 33 USC §1251 et seq.; (v) California Health and Safety Code §§25115‐25117, 25249.8,

25281, and 25316; (vi) the Clean Air Act, 42 USC §7901 et seq.; and, (vii) California Water Code §13050;

(b) any amendments, rules or regulations promulgated thereunder to such enumerated statutes or acts

currently existing or hereafter enacted; and, (c) any other hazardous or toxic substance, material,

chemical, waste or pollutant identified as hazardous or toxic or regulated under any other Applicable Law

currently existing or hereinafter enacted, including, without limitation, friable asbestos, polychlorinated

biphenyl’s (PCBs), petroleum, natural gas, and synthetic fuel products, and by‐products.

“Hazardous Waste” means all substances defined as Hazardous Waste, acutely Hazardous Waste, or

extremely Hazardous Waste by the State in Health and Safety Code §25110.02, §25115, and §25117 or in

the future amendments to or recodifications of such statutes or identified and listed as Hazardous Waste

by the U.S. Environmental Protection Agency (EPA), pursuant to the Federal Resource Conservation and

Recovery Act (42 USC §6901 et seq.), all future amendments thereto, and all rules and regulations

promulgated thereunder.

“Hidden Hills Community Association” or “HHCA” means the Hidden Hills Community Association.

“Holidays” are defined as New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving

Day, and Christmas Day.

“Household Hazardous Waste” or “HHW” means Hazardous Waste generated at Residential Premises

within the City. HHW includes: paint, stain, varnish, thinner, adhesives, auto products such as old fuel,

used motor oil, used oil filter, batteries, household batteries, fluorescent bulbs , tubes, cleaners and

sprays, fertilizers and other garden products, needles, syringes, and lancets (only to the extent that the

needles, syringes, and/or lancets are not waste regulated pursuant to the Medical Waste Management

Act (Part 14 (commencing with Section 117600) of Division 104 of the California Health and Safety Code),

or are otherwise Excluded Waste).

“Infectious Waste” means biomedical waste generated at hospitals, public or private medical clinics,

dental offices, research laboratories, pharmaceutical industries, blood banks, mortuaries, veterinary

facilities and other similar establishments that are identified in Health and Safety Code Section 25117.5.

“Liquidated Damages” means the amounts due by Contractor for failure to meet specific quantifiable

standards of performance as described in Section 11.6.

“Manure” means waste matter normally accumulated and associated with stables or in livestock.
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“Mulch” means a layer of material applied on top of soil, and, for the purposes of the Agreement, Mulch

shall conform with the following conditions, or conditions as otherwise specified in 14 CCR Section

18993.1(f)(4):

A. Meets or exceeds the physical contamination, maximum metal concentration, and

pathogen density standards for land applications specified in 14 CCR Section

17852(a)(24.5)(A)(1) through (3).

B. Was produced at one or more of the following types of Facilities:

1. A Compostable material handling operation or facility as defined in 14 CCR Section

17852(a)(12), that is permitted or authorized under Division 7 of Title 14 of the

CCR, other than a chipping and grinding operation or facility as defined in 14 CCR

Section 17852(a)(10); Guidance: Note that this criteria disallows Mulch produced

from chipping and grinding operations to count toward fulfillment of a

jurisdiction’s annual Organic Waste product procurement target;

2. A Transfer/Processing Facility or Transfer/Processing operation as defined in 14

CCR Section 17402(a)(30) and (31), respectively, that is permitted or authorized

under 14 CCR, Division 7, Chapter 12; or,

3. A Solid Waste landfill as defined in PRC Section 40195.1 that is permitted under 27

CCR, Division 2.

“Non‐Collection Notice” means the notice as described in Section 4.10(C).

“Occupant” means the Person who occupies a Premises.

“On‐Premises” means within the confines of a Customer’s Premises or the City’s property.

“Organic Materials” means Yard Trimmings and Food Waste, individually or collectively. No Discarded

Materials shall be considered to be Organic Materials, however, unless it is separated from Recyclable

Materials and Solid Waste. Organic Materials are a subset of Organic Waste.

“Organic Waste” means wastes containing material originated from living organisms and their metabolic

waste products including, but not limited to, food, Yard Trimmings, organic textiles and carpets, lumber,

wood, paper products, printing and writing paper, Manure, biosolids, digestate, and sludges, or as

otherwise defined in 14 CCR Section 18982(a)(46). Biosolids and digestate are as defined in 14 CCR Section

18982(a)(4) and 14 CCR Section 18982(a)(16.5), respectively. Organic Waste does not include Excluded

Waste. For purposes of this Agreement, textiles shall be treated as Solid Waste, and printing and writing

paper and paper products (each as defined in 14 CCR Section 18982(a)) shall be treated as Recyclable

Material.

“Owner” means the Person(s) holding legal title to real property and/or any improvements thereon and

shall include the Person(s) listed on the latest equalized assessment roll of the County Assessor.
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“Party” or “Parties” refers to the City and Contractor, individually or together.

“Person(s)” means any individual, firm, association, organization, partnership, consortium, corporation,

trust, joint venture, Commercial entity, governmental entity, public entity, or any other legal person.

“Premises” means any land or building in the City where Recyclable Materials, Organic Materials, or Solid

Waste are generated or accumulated by an Owner or the City.

“Process” or “Processing” means the reduction, separation, recovery, conversion, or recycling of Solid

Waste.

“Processing Facility(ies)” means any plant or site used for the purpose of sorting, cleansing, treating or

reconstituting Recyclable Materials, or Reusable Materials for the purpose of making such material

available for Recycling or reuse or the facility for the Processing and/or Composting of Organic Materials.

“Prohibited Container Contaminants” means the following: (i) Discarded Materials placed in the

Recyclable Materials Container that are not identified as acceptable Recyclable Materials for the City’s

Collection program; (ii) Discarded Materials placed in the Organic Materials Container that are not

identified as acceptable Organic Materials for the City’s Collection program; (iii) Discarded Materials

placed in the Solid Waste Container that are acceptable Recyclable Materials and/or Organic Materials to

be placed in the City’s Recyclable Materials or Organic Materials Containers or otherwise managed under

the City’s Collection program; and, (iv) Excluded Waste placed in any Container.

“Public Street” means all City‐owned and maintained paved areas between the normal Curb line of a

roadway, including public parking lots, roadway dividers, and medians.

“Rate” means the maximum amount, expressed as a dollar unit, approved by the City that the Contractor

may bill a Customer for providing services under this Agreement. A Rate has been established for each

individual Service Level and the initial Rates for Rate Period One are presented in Exhibit D. The Rates

approved by City are the maximum Rate that Contractor may charge a Customer and Contractor may, in

its sole discretion, charge any amount up to and including the maximum Rate approved by the City.

“Rate Period” means a twelve (12) month period, commencing January 1 and concluding December 31.

“Recovered Organic Waste Products” means Recovered Organic Waste Products as defined 14 CCR

Section 18982(a)(60).

“Recyclable Materials” means those materials identified on Exhibit G.

“Recycle” or “Recycling” (or any variation thereof) means the Process of sorting, cleansing, treating, and

reconstituting at a Recyclable Materials Processing Facility materials that would otherwise be Disposed of

at a landfill for the purpose of returning such materials to the economy in the form of raw materials for

new, reused, or reconstituted products. Recycling includes Processes deemed to constitute a reduction of



EXHIBIT A: 

DEFINITIONS 

City of Hidden Hills  Franchise Agreement, Exhibit A 

  Page A-10 

landfill Disposal pursuant to 14 CCR, Division 7, Chapter 12, Article 2. Recycling does not include

gasification or transformation as defined in Public Resources Code Section 40201.

“Related‐Party Entity(ies)” means all businesses (including corporations, limited and general

partnerships, and sole proprietorships) which are directly or indirectly related to Contractor by virtue of

direct or indirect ownership interests or common management shall be deemed to be affiliated with

Contractor and included within the term “Related‐Party Entity” as used herein. A Related‐Party Entity shall

include a business in which Contractor owns a direct or indirect ownership interest, a business which has

a direct or indirect ownership interest in Contractor and/or a business which is also owned, controlled, or

managed by any business or individual which has a direct or indirect ownership interest in Contractor. For

purposes of determining whether an indirect ownership interest exists, the constructive ownership

provisions of Section 318(a) of the Internal Revenue code of 1986, as in effect on the date of this

Agreement, shall apply; provided, however, the (i) “ten percent (10%)” shall be substituted for “fifty

percent (50%)” in Section 318(a)(2)(C) and in Section 318(a)(3)(C) thereof; and (ii) Section 318(a)(5)(C)

shall be disregarded. For purposes of determining ownership under this paragraph and constructive or

indirect ownership under Section 318(a), ownership interest of less than ten percent (10%) shall be

disregarded, and percentage interests shall be determined on the basis of the percentage of voting

interest or value which the ownership interest represents, whichever is greater. Related‐Party Entities

shall be limited to those businesses which are directly or indirectly involved in the provision of service

under this Agreement.

“Renewable Natural Gas” or “RNG” means gas derived from Organic Waste that has been Diverted from

landfill and Processed at an in‐vessel digestion facility that is permitted or otherwise authorized by 14 CCR

to recover Organic Waste, as defined in 14 CCR Section 18982(a)(62).

“Residential” shall mean of, from, or pertaining to a Single‐Family Premises.

“Residue” means those materials which, after Processing, are Disposed rather than Recycled due to either

the lack of markets for materials or the inability of the Processing Facility to capture and recover the

materials.

“Reusable Materials” means items that are capable of being used again after minimal Processing.

Reusable Materials may be Collected Source Separated or recovered through a Processing Facility.

“Roll‐Off Box” means an open‐top Container with a capacity of approximately ten (10) to forty (40) cubic

yards that is serviced by a roll‐off Collection vehicle.

“SB 54” means the Plastic Pollution Prevention and Packaging Producer Responsibility Act approved by

the Governor of the State of California on June 30, 2022, which amended Section 41821.5 of the California

Public Resources Code to add Chapter 3 (commencing with Section 42040) to Part 3 of Division 30, as

amended, supplemented, superseded, and replaced from time to time. .



EXHIBIT A: 

DEFINITIONS 

City of Hidden Hills  Franchise Agreement, Exhibit A 

  Page A-11 

“SB 343” means the Environmental Advertising: Recycling Symbol: Recyclability: Products and Packaging

Senate Bill approved by the Governor of the State of California on October 5, 2021, which amended

Sections 17580, 17580.5 of the California Business and Professions Code, and amended Sections 18015

and 42355.5 of, and added Section 42355.51 to, the California Public Resources Code, relating to

environmental advertising.

“SB 1016” means Senate Bill 1016 approved by the Governor of the State of California on September 26,

2008, which amended Sections 40183, 40184, 41783, 41820.6, 41821, 41850, 42921, and 42926 of,

amended the headings of Article 4 (commencing with Section 41825) and Article 5 (commencing with

Section 41850) of Chapter 7 of Part 2 of Division 30 of, added Sections 40127, 40145, 40150.1, 41780.05,

42921.5, and 42927 to, and repealed and added Section 41825 of, the Public Resources Code, relating to

Solid Waste.

“SB 1383” means Senate Bill 1383 of 2016 approved by the Governor on September 19, 2016, which added

Sections 39730.5, 39730.6, 39730.7, and 39730.8 to the Health and Safety Code, and added Chapter 13.1

(commencing with Section 42652) to Part 3 of Division 30 of the Public Resources Code, establishing

methane emissions reduction targets in a statewide effort to reduce emissions of short‐lived climate

pollutants.

For the purposes of this Agreement, SB 1383 specifically refers to the Short‐Lived Climate Pollutants

(SLCP): Organic Waste Reductions regulations developed by CalRecycle and adopted on November 3, 2020

that created Chapter 12 of 14 CCR, Division 7 and amended portions of regulations of 14 CCR and 27 CCR.

“Self‐Hauler” means a Person who hauls Discarded Materials, recovered material, or any other material,

that such Person generates at their own Premises, to another Person, as defined in 14 CCR Section

18982(a)(66). Self‐Hauler also includes a Person who back‐hauls waste from Premises they own and

operate, as defined in 14 CCR Section 18982(a)(66)(A). For this Agreement, to “Self‐Haul” means to haul

Discarded Materials, recovered material, or any other material by a Self‐Hauler to another Person.

“Service Level” refers to the size of a Customer’s Container and the frequency of Collection service.

“Single‐Family” or “Single‐Family Dwelling (SFD)” means any detached or attached house or residence

designed or used for occupancy by one (1) family, provided that Collection service feasibly can be provided

to such Premises as an independent unit, and the Owner or Occupant of such independent unit is billed

directly for the Collection service.

“Solid Waste” means Solid Waste as defined in California Public Resources Code, Division 30, Part 1,

Chapter 2, §40191 and applicable regulations. Excluded from the definition of Solid Waste are Excluded

Waste, C&D, Source Separated Recyclable Materials, Source Separated Organic Materials, and radioactive

waste. Notwithstanding any provision to the contrary, Solid Waste may include de minimis volumes or

concentrations of waste of a type and amount normally found in Residential Solid Waste after

implementation of programs for the safe Collection, Recycling, treatment, and Disposal of HHW in

compliance with Section 41500 and 41802 of the California Public Resources Code as may be amended
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from time to time. Solid Waste includes salvageable materials only when such materials are included for

Collection in a Solid Waste Container not Source Separated from Solid Waste at the site of generation.

“Source Separated” means the segregation, by the Generator, of Discarded Materials designated for

separate Collection for some form of Recycling, Composting, recovery, or reuse.

“State” means the State of California.

“Subcontractor” means a Party who has entered into a contract, express or implied, with the Contractor

for the performance of an act that is necessary for the Contractor’s fulfillment of its obligations for

providing service under this Agreement. Vendors providing materials and supplies to Contractor shall not

be considered Subcontractors.

“Term” means the Term of this Agreement, including extension periods if granted, as provided for in

Article 2.

“Ton” or “Tonnage” means a unit of measure for weight equivalent to two thousand (2,000) standard

pounds where each pound contains sixteen (16) ounces.

“Transfer” means the act of transferring the materials Collected by Contractor in its route vehicles into

larger vehicles for Transport to other facilities for the purpose of Recycling or Disposing of such materials.

“Transport” or “Transportation” (or any variation thereof) means the act of conveying Collected materials

from one location to another.

“Uncontrollable Circumstance” means one or more of the following specified acts, events, or conditions,

whether affecting the Operating Assets, the approved Processing Facilities, the Designated Disposal

Facility, the City, or the Contractor, to the extent that it effects the ability of the Contractor to perform

any obligation under the Agreement, if such act, event or condition is beyond the reasonable control, and

is not also the result of the willful or negligent act, error, or omission or failure to exercise reasonable

diligence on the part of the Contractor, provided however, that the contesting in good faith or the failure

in good faith to contest such action or inaction shall not be construed as willful or negligent action or a

lack of reasonable diligence of the Contractor:

A. An act of God (but not including reasonably anticipated weather conditions for the City),

hurricane, landslide, lightning, earthquake, fire, explosion, flood, sabotage, pandemic,

epidemic, government mandated quarantine, or similar occurrences, acts of a public

enemy, extortion, war, blockade or insurrection, riot or civil disturbance.

B. A Change in Law.
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C. Preemption of materials or services by a Governmental Body in connection with a public

emergency or any condemnation or other taking by eminent domain of any portion of the

Operating Assets.

D. Work stoppage, or other labor dispute or disturbance , in accordance with Section 11.7(C).

Without limiting the generality of the foregoing, the Parties acknowledge that none of the following acts

or conditions shall constitute Uncontrollable Circumstances:

1. The consequences of errors, neglect, or omission by the Contractor, any of its

Affiliates, or any Subcontractor in the performance of the Collection Services;

2. The failure of the Contractor to secure patents or licenses in connection with the

technology necessary to perform its obligations hereunder; or

3. Union work rules, requirements, or demands which have the effect of increasing

the number of employees employed in connection with the Operating Assets.

“Valet Service” means Collection of Single‐Family Discarded Materials Containers from private driveways,

On‐Premises, or Curbside as determined by Customer where access is allowed to the Collection vehicle.

“Working Days” means days on which the Contractor is required to provide regularly scheduled Collection

services under this Agreement.

“Yard Trimmings” means those Organic Materials resulting from normal yard and landscaping

maintenance that will decompose and/or putrefy, including, but not limited to, green trimmings, grass,

weeds, leaves, prunings, branches, dead plants, brush, tree trimmings, dead trees, small pieces of

unpainted and untreated wood, and other types of Organic Materials . Yucca leaves, palm fronds, tree

stumps and tree roots are not considered Yard Trimmings and shall be treated as Solid Waste for the

purposes of this Agreement. Yard Trimmings does not include items herein defined as Excluded Waste.

Yard Trimmings are a subset of Organic Materials. Yard Trimmings placed for Collection may not exceed

six (6) inches in diameter and three (3) feet in length and must fit within the Contractor‐provided

Container.
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EXHIBIT B: 

DIRECT SERVICES 

The following Exhibits (B1 through B4) describe the programs which, in aggregate, represent the direct

services to be performed under this Agreement by the Contractor.

Each of the following Exhibits (B1 through B4) present the programs to be provided to each Customer

Type by Contractor. Within each program description are specific requirements for the:

� Type and size of Containers or Service Level to be offered by Contractor under each program.

� Frequency of service to be offered by Contractor to Customers.

� Location of service, including an indication of whether or not additional charges may apply if a

Customer selects a location that is more costly to serve (e.g., back‐yard service).

� Materials that are acceptable or prohibited within the program.

� Provision of additional services to the Customer if the standard Service Levels are inadequate, either

on a regular or periodic basis, and an indication of whether or not additional charges may apply.

� Other requirements and considerations of the program.

Contractor shall provide the services for each program described in accordance with the specific program

requirements detailed in Exhibits B1 through B4 and Contractor shall promote such programs using the

public education and outreach methods described in Exhibit C.
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EXHIBIT B1: 

SINGLE-FAMILY RESIDENTIAL SERVICES  

Standard Valet Service Collection 

Contractor shall provide Valet Service Collection to Single‐Family Customers at no additional cost to the

Customer. Contractor will remove Containers, as appropriate, from Customer’s outdoor storage area(s),

place them out for Collection, and return Containers to Customer’s outdoor storage area(s) after

Collection, ensuring that all doors or gates are closed securely. A Contractor employee accessing Customer

property is considered a business invitee and assumes no risk of harm by performing their job. It is the

responsibility of the Customer to ensure the property is safe to enter. Contractor shall not enter garages.

Contractor shall ensure that its employees close all gates opened in making Collections, unless otherwise

directed by the Customer, and avoid crossing landscaped areas and climbing or jumping over hedges and

fences for Collection service provided.

1. Recyclable Materials Collection 

Contractor shall provide Collection of Recyclable Materials placed in Contractor‐provided Containers one

(1) time per week from Single‐Family Customers. Contractor shall not enter garages. Contractor shall

Transport all Recyclable Materials to the Approved Recyclable Materials Processing Facility for Processing.

Containers: Carts, Bins

Container Sizes: Standard Cart size is 96 gallons.

Service Frequency: For Carts, one (1) time per week on the same day as Organic Materials and Solid

Waste Collection services.

For Bins, up to two (2) times per week but not less than one (1) time per week (as

requested by Customer).

Service Location: Private driveways, On‐Premises, or Curbside as determined by Customer

depending on Container type

Acceptable Materials: Recyclable Materials

Prohibited Materials: Solid Waste, Organic Materials, Excluded Waste

Additional Service: Single‐Family Customers shall receive one (1) Recyclable Materials Cart standard

and may request one (1) additional Recyclable Materials Cart at no additional

charge.

Other Requirements: Contractor may refuse to Collect a Recyclable Materials Container that contains

Prohibited Container Contaminants in the manner and subject to the limits

described in Section 4.10 and provided that Contractor leaves a Non‐Collection

Notice in accordance with Section 5.3 of this Agreement. Contractor shall keep a

record of all Non‐Collection Notices and Courtesy Pick‐Up Notices issued to
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Customers, recording at a minimum the date, Customer address, and material

type of the Container in question.

2. Organic Materials Collection 

Contractor shall Collect Organic Materials placed in Contractor‐provided Carts one (1) time per week from

Single‐Family Customers and Transport all Organic Materials to the Approved Organic Materials

Processing Facility for Processing.

Containers: Carts, Bins

Container Sizes: Standard Cart size is 96 gallons; 64‐gallon Carts available upon Customer Request

1.5‐, 2‐, and 3‐cubic yard Bins, as requested by Customer

Service Frequency: For Carts, one (1) time per week on the same day as Recyclable Materials and

Solid Waste Collection services.

For Bins, up to two (2) times per week but not less than one (1) time per week (as

requested by Customer).

Service Location: Private driveways, On‐Premises, or Curbside as determined by Customer

depending on Container type

Acceptable Materials: Organic Materials (including Yard Trimmings and Food Waste)

Prohibited Materials: Recyclable Materials, Solid Waste, Excluded Waste

Additional Service: Single‐Family Customers shall receive one (1) Organic Materials Cart standard.

Contractor shall provide additional Organic Materials Carts to Single‐Family

Customers upon request and may charge the appropriate Rate approved by the

City.

Other Requirements: If Contractor’s Approved Organic Facility accepts Compostable Plastic bags,

Single‐Family Customers may place Organic Materials in Compostable Plastic bags

and then place the bagged Organic Materials into their Organic Materials Carts

for Collection. Such bags must be labeled as “Compostable” by the manufacturer

and certified by BPI. Contractor shall submit the required Compostable Plastic

Processing notifications in accordance with Section 4.1 and Exhibit F of this

Agreement.

Contractor may refuse to Collect an Organic Materials Container that contains

Prohibited Container Contaminants in the manner and subject to the limits

described in Section 4.10 and provided that Contractor leaves a Non‐Collection

Notice in accordance with Section 5.3 of this Agreement. Contractor shall keep a

record of all Non‐Collection Notices and Courtesy Pick‐Up Notices issued to

Customers, recording at a minimum the date, Customer address, and material

type of the Container in question.
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2.1 Manure Collection 

Contractor shall Collect Manure placed in Contractor‐provided Containers at least one (1) time per week

from Single‐Family Customers and Transport all Manure to the Approved Organic Materials Processing

Facility for Processing.

Containers: Bins, Roll‐Off Box

Container Sizes: 1.5‐, 2‐, and 3‐cubic yard Bins, and 10‐yard Roll‐Off Boxes as requested by

Customer.

Service Frequency: Up to two (2) times per week but not less than one (1) time per week (as

requested by Customer).

Service Location: On‐Premises

Acceptable Materials: Manure

Prohibited Materials: Recyclable Materials, Organic Materials, Solid Waste, Excluded Waste

Additional Service: Contractor shall provide Manure Containers to Single‐Family Customers upon

request and may charge the appropriate Rate approved by the City.

Other Requirements: Contractor may refuse to Collect a Manure Container that contains Prohibited

Container Contaminants in the manner and subject to the limits described in

Section 4.10 and provided that Contractor leaves a Non‐Collection Notice in

accordance with Section 5.3 of this Agreement. Contractor shall keep a record of

all Non‐Collection Notices and Courtesy Pick‐Up Notices issued to Customers,

recording at a minimum the date, Customer address, and material type of the

Container in question.

3. Solid Waste Collection 

Contractor shall Collect Solid Waste placed in Contractor‐provided Containers at least one (1) time per

week from Single‐Family Customers and Transport all Solid Waste to the Approved Disposal Facility for

Disposal.

Containers: Carts, Bins

Container Sizes: Standard Container size is 96 gallons.

1.5‐, 2‐, and 3‐cubic yard Bins, and 25‐ and 40‐cubic yard Roll‐Off Boxes, as

requested by Customer

Service Frequency: For Carts, one (1) time per week on the same day as Recyclable Materials and

Solid Waste Collection service.

For Bins, up to two (2) times per week but not less than one (1) time per week (as

requested by Customer).

Service Location: Private driveways, On‐Premises, or Curbside as determined by Customer

depending on Container type

Acceptable Materials: Solid Waste
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Prohibited Materials: Recyclable Materials, Organic Materials, Excluded Waste

Additional Service: Contractor shall provide additional Solid Waste Containers to Single‐Family

Customers upon request and may charge the appropriate Rate approved by the

City.

Other Requirements: None

4. Bulky Item Annual Collection 

Contractor shall Collect Bulky Items from Single‐Family Customers for one (1) week during each Rate

Period. Contractor shall Transport all Collected materials to the appropriate Approved Facility for reuse,

Processing, or Disposal.

Containers: Not applicable

Service Level: Bulky Items (including E‐Waste)

Service Frequency: Annually

Service Location: On‐Premises

Acceptable Materials: Bulky Items

Prohibited Materials: Food Scraps, Hazardous Materials, abandoned automobiles, trees, Excluded

Waste or any single item (e.g., large auto parts, etc.) that exceeds two hundred

(200) lbs. in weight, bagged Discarded Materials.

Additional Service: None

Other Requirements: Contractor shall provide the service to the Customer within the scheduled week

agreed upon by the City and Contractor and shall make reasonable efforts to

schedule Collection on a day that is convenient to the Customer or as mutually

agreed upon by the Customer and Contractor. Contractor will collect those Bulky

Items specified by Customer in advance and placed for Collection. Contractor

shall not Dispose of materials Collected through the Bulky Item Annual Collection

program unless the materials cannot reasonably be reused or Recycled.

Contractor shall Process and Dispose of Bulky Items Collected from Customers in

accordance with the following hierarchy: (1) reuse as is (where energy efficiency

is not compromised); (2) disassemble for reuse or Recycling; (3) Recycle or

Compost; and if none of the other options are practicable; then, (4) Dispose.

5. On-Call Bulky Item and E-Waste Collection 

Contractor shall Collect Bulky Items, and other materials described herein upon request from Single‐

Family Customers and may charge the appropriate Rate(s) for such Collection services. Contractor shall

Transport all Collected materials to the appropriate Approved Facility for reuse, Processing, or Disposal.

Containers: Not applicable

Service Level: Up to two (2) Bulky Items per Collection.
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Service Frequency: As requested by Customer

Service Location: Curbside

Acceptable Materials: Bulky Items

Prohibited Materials: Food Scraps, Hazardous Materials, abandoned automobiles, trees, Excluded

Waste or any single item (e.g., large auto parts, etc.) that exceeds two hundred

(200) lbs. in weight, bagged Discarded Materials.

Additional Service: Contractor shall Collect additional Acceptable Materials (as described herein) that

exceed two (2) Bulky Items (upon request by Customer) and may charge the

appropriate Rates approved by the City for such additional service.

Other Requirements: Customer shall contact Contractor to schedule Collection of Bulky Items at least

two (2) Business Days in advance of their next scheduled Collection day.

Contractor shall not Dispose of materials Collected through the on‐call Bulky Item

Collection program unless the materials cannot be reasonably reused or

Recycled. Contractor shall Process and Dispose of Bulky Items Collected from

Customers in accordance with the following hierarchy: (1) reuse as is (where

energy efficiency is not compromised); (2) disassemble for reuse or Recycling; (3)

Recycle or Compost; and if none of the other options are practicable; then, (4)

Dispose.

6. Household Hazardous Waste (HHW) Collection  

Contractor shall Collect Household Hazardous Waste (HHW) upon request from Single‐Family Customers

and may charge the appropriate Rate on Exhibit D. Contractor shall Transport all Collected materials to

the appropriate Approved Facility for reuse, Processing, or Disposal.

Containers: Not applicable

Service Level: One (1) Collection, up to a maximum of [AMOUNT] per Collection

Service Frequency: As requested by Customer

Service Location: Curbside

Acceptable Materials: HHW

Prohibited Materials: Solid Waste, Recyclable Materials, Yard Trimmings, Food Scraps, Hazardous

Materials, abandoned automobiles, trees, Excluded Waste or any single item

(e.g., large auto parts, etc.) that exceeds two hundred (200) lbs. in weight.

Additional Service: Not Applicable
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Other Requirements: Customer shall contact Contractor to schedule Collection of HHW items in

advance. Contractor will provide Customer with a list of acceptable and non‐

acceptable items as well as instructions for preparing items for Collection.

In addition to providing HHW Collection, Contractor shall support City in

promoting Los Angeles County HHW Cleanup Events. At all times during the Term

of this Agreement and upon any Customer request, Contractor shall provide a

toll‐free number that will dispense information regarding HHW and E‐Waste

including available disposal sites or events. Contractor agrees to cooperate fully

with the Los Angeles County Department of Public Works HHW Cleanup events.

7. Holiday Tree Collection  

Annually, commencing December 26 and two (2) weeks thereafter, the Contractor shall provide at least

one (1) Roll‐off Container at City Hall and at the Community Center for Single‐Family Customers to drop

off their Holiday trees. Holiday trees must be removed from stands and be free of ornaments, garlands,

tinsel, or other non‐Organic decorations. Contractor may require that Customers with larger trees cut the

trees to pieces no longer than seven (7) feet in length prior to placement in the Roll‐off Container.

Contractor shall deliver all Collected Holiday trees to the Approved Organic Materials Processing Facility

for Processing.

Holiday tree Collection services shall be provided at no additional cost to the City or the Customer.

8. Sharps Waste Collection 

Contractor shall provide Customers postage‐paid mail‐back container to safely Collect Sharps and send

Sharps for proper Disposal at no additional charge within one week of request. Contractor shall also make

Sharps Containers available at pick‐up location in the City as an alternative for Customers. Residents are

limited to four (4) Containers of approximately 1.4 quarts in volume each, at no additional charge per

year.

9. Temporary Bin Service 

Contractor shall provide temporary Bin Service to Customers upon request for Collection of Solid Waste,

Recyclable Materials, and Organic Materials. The size of the Bins or Roll‐Off Container and frequency of

Collection shall be determined by contract between the Customer and Contractor. Contractor shall offer

a seven‐day rental period to Customer.

Contractor must deliver a temporary Bin to a Customer within two (2) Business Days or at another

mutually agreed upon time. Temporary Bin and Roll‐off Containers shall not be placed or stored on any

bridle trail or parkway without obtaining an Encroachment Permit from the HHCA.
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Rates for temporary Bin Service are listed separately in the approved rate schedule.
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EXHIBIT B2: 
CITY FACILITIES SERVICES  

City Facilities Collection 

Contractor shall provide Discarded Materials Collection Service to City Facilities (including any facilities

owned or operated by HHCA). Contractor shall provide service to all existing City Facilities identified in

Exhibit B4 as well as any future City Facilities established after the Commencement Date. Contractor shall

provide these services at no additional cost to the City. Contractor shall provide City‐sponsored event

services pursuant to Section 4.4 of the Agreement.

1. Recyclable Materials Collection 

Contractor shall Collect Recyclable Materials placed in Contractor‐provided Containers from City Facilities

receiving Solid Waste Bin service at no additional charge and shall Transport all Recyclable Materials to

the Approved Recyclable Materials Processing Facility for Processing.

Containers: Carts and Roll‐Off Boxes

Container Sizes: 64 or 96 gallon Carts,

and,

10‐, 25‐, 30‐, and 40‐cubic yard Roll‐Off Boxes

as requested by the City or HHCA

Service Frequency: For Carts, one (1) time per week.

For Roll‐Off Boxes, as requested by the City or HHCA.

Service Location: On‐Premises or other Customer‐selected service location at the City Facility

Premises

Acceptable Materials: Recyclable Materials

Prohibited Materials: Organic Materials, Solid Waste, Excluded Waste

Additional Service: None

Other Requirements:

Contractor shall open and close gates, push and/or pull Containers, lock and

unlock Containers, or perform other services as reasonably necessary to access

and service Containers.

Contractor may refuse to Collect a Recyclable Materials Container that contains

Prohibited Container Contaminants in the manner and subject to the limits

described in Section 4.10 and provided that Contractor leaves a Non‐Collection
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Notice in accordance with Section 5.3.B of this Agreement. Contractor shall keep

a record of all Non‐Collection Notices and Courtesy Pick‐Up Notices issued to

Customers, recording at a minimum the date, Customer address, and material

type of the Container in question.

2. Organic Materials Collection 

Contractor shall Collect Organic Materials placed in Contractor‐provided Containers at City Facilities

receiving Solid Waste Bin service at no additional charge and shall Transport all Organic Materials to the

Approved Organic Materials Processing Facility for Processing.

Containers: Carts, Bins, Roll‐Off Boxes

Container Sizes: 96‐gallon Carts,

1.5‐, 2‐, and 3‐, cubic yard Bins, and,

10‐, 25‐, 30‐, and 40‐cubic yard Roll‐Off Boxes

as requested by City or HHCA.

Service Frequency: For Carts, one (1) time per week.

For Bins, up to two (2) times per week but not less than one (1) time per week (as

requested by the City or HHCA).

Service Location: On‐Premises or other Customer‐selected service location at the City Facility

Premises

Acceptable Materials: Organic Materials (including Yard Trimmings and Food Waste)

Prohibited Materials: Recyclable Materials, Solid Waste, Excluded Waste

Additional Service: None

Other Requirements: Contractor shall open and close gates, push and/or pull Containers, lock and

unlock Containers, or perform other services as reasonably necessary to access

and empty Containers.

Contractor may refuse to Collect an Organic Materials Container that contains

Prohibited Container Contaminants in the manner and subject to the limits

described in Section 4.10 and provided that Contractor leaves a Non‐Collection

Notice in accordance with Section 5.3.B of this Agreement. Contractor shall keep

a record of all Non‐Collection Notices and Courtesy Pick‐Up Notices issued to

Customers, recording at a minimum the date, Customer address, and material

type of the Container in question.
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2.1 Manure Collection 

Contractor shall Collect Manure placed in Contractor‐provided Containers from City Facilities receiving

Solid Waste Bin service and Transport all Manure to the Approved Organic Materials Processing Facility

for Processing.

Containers: Bins, Roll‐Off Boxes

Container Sizes: 1.5‐, 2‐, and 3‐, cubic yard Bins and 10‐cubic yard Roll‐Off Boxes

as requested by Customer.

Service Frequency: Up to two (2) times per week but not less than one (1) time per week (as

requested by the City or HHCA).

Service Location: On‐Premises or other Customer‐selected service location at the City Facility

Premises

Acceptable Materials: Manure

Prohibited Materials: Recyclable Materials, Organic Materials, Solid Waste, Excluded Waste

Additional Service: None

Other Requirements: Contractor may refuse to Collect a Manure Container that contains Prohibited

Container Contaminants in the manner and subject to the limits described in

Section 4.10 and provided that Contractor leaves a Non‐Collection Notice in

accordance with Section 5.3 of this Agreement. Contractor shall keep a record of

all Non‐Collection Notices and Courtesy Pick‐Up Notices issued to Customers,

recording at a minimum the date, Customer address, and material type of the

Container in question.

3. Solid Waste Collection 

Contractor shall Collect Solid Waste placed in Contractor‐provided Containers not less than one (1) time

per week from City Facilities and Transport all Solid Waste to the Approved Disposal Facility for Disposal.

Containers: Carts, Bins, Roll‐Off Boxes

Container Sizes: 64 or 96‐gallon Carts;

1.5‐, 2‐, and 3‐, cubic yard Bins, and,

10‐, 25‐, 30‐, and 40‐cubic yard Roll‐Off Boxes

as requested by City or HHCA.

Service Frequency: For Carts, one (1) time per week.

For Bins, up to two (2) times per week but not less than one (1) time per week

(as requested by the City or HHCA).

Service Location: On‐Premises or other Customer‐selected service location at the City Facility

Premises

Acceptable Materials: Solid Waste

Prohibited Materials: Recyclable Materials, Organic Materials, Excluded Waste
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Additional Service: None

Other Requirements: Contractor shall open and close gates, push and/or pull Containers, lock and

unlock Containers, or perform other services as reasonably necessary to access

and service Containers.
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EXHIBIT B3: 

CITY SERVICES  

1. Collection Services to City Facilities 

Contractor shall Collect Recyclable Materials, Organic Materials, and Solid Waste, from City Facilities as

outlined in Exhibit B2. and shall provide designated personnel in accordance with Section 5.7.E of this

Agreement. Contractor shall provide service to all existing City Facilities identified in Exhibit B4 as well as

any future City Facilities established after the Commencement Date. Contractor shall provide these

services at no additional cost to the City.

2. City and Community Association Special Events 

Contractor shall provide Solid Waste, Source Separated Recyclable Materials, and Source Separated

Organic Materials Collection and Disposal/Processing service for City and HHCA, as authorized by the City

at special events up to four (4) times per year, including but not limited to, the City‐sponsored events

included in this Exhibit B4 at no additional charge to City or ratepayers. This shall include providing

Discarded Material Containers (Roll‐Off Boxes, and Cardboard waste boxes with liners) to Collect and

Dispose of, or Process, all Discarded Materials. Contractor shall provide Collection Containers for the

Collection of Source Separated Recyclable Materials, and Source Separated Organic Materials. Any such

Containers shall be delivered to the location designated by the City Manager and/or designated

representative with forty‐eight (48) hours of request by City or HHCA or at another mutually agreed upon

time.

3. Battery Recycling Program 

[RESERVED]

4. Recovered Organic Waste Products for City Facilities, Parks, and City Projects 

Contractor, upon City’s request, shall provide for the procurement of Recovered Organic Waste Products

as described in Section 4.12.

5. News Media Relations  

Contractor shall notify the City Manager by e‐mail of all requests for news media interviews related to the

Collection services program within twenty‐four (24) hours of Contractor’s receipt of the request. Before

responding to any inquiries involving controversial issues or any issues likely to affect participation or

Customer perception of services, Contractor will discuss Contractor’s proposed response with the City

Manager.
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Copies of draft news releases or proposed articles related to the provision of Collection services under

this Agreement shall be submitted to City for prior review and approval at least five (5) Business Days in

advance of provision to such Persons, except where Contractor is required by any law or regulation to

submit materials to any regulatory agency in a shorter period of time, in which case Contractor shall

submit such materials to City simultaneously with Contractor’s submittal to such regulatory agency.

Copies of articles resulting from media interviews or news releases shall be provided to the City within

five (5) Business Days after publication.

6. Large Venue and Event Assistance, Event Recycling 

Contractor shall assist City planners of Large Venue events with reporting and planning needs to provide

Recycling and Organics Materials Diversion as may be useful in meeting the requirements of AB 2176 in

lowering Disposal quantities generated at such events at no additional charge.
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EXHIBIT B4: 
CITY FACILITY SERVICE LEVELS, LOCATIONS, 

AND SPECIAL EVENTS  

Contractor will Collect Recyclable Materials, Organic Materials, and Solid Waste from City Facilities as

outlined in Exhibit B2. Contractor shall provide service to all City Facilities, present and future, at no

additional cost to the City. Contractor shall provide City‐ and HHCA‐sponsored event services pursuant to

Section 4.4 of the Agreement and Exhibit B3. Contractor shall deliver Transfer and Process Discarded

Materials to the Approved Facilities, as applicable.
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Table 1: City Facilities

Row City Facility Facility Address
Waste

Type

# of

Container

s

Container

Size

Pickups

per Week

1 City Hall 6165 Spring Valley Rd. Trash 2 3 Yard 1

Recycle 3 96 gallon 1

Green

Waste N/A N/A N/A

Manure N/A N/A N/A

Valet 5 1

2 City Antenna

Site

Bonneville Rd.

Trash N/A N/A N/A

Recycle N/A N/A N/A

Green

Waste N/A N/A N/A

Manure N/A N/A N/A

Valet N/A N/A N/A

3 Community

Center

24549 Long Valley Rd.

Trash 2 3 Yard 1

Recycle* 1 3 Yard 1

Green

Waste N/A N/A N/A

*Service only required

during the months of

June, July, and August Manure N/A N/A N/A

Valet 2 1

4 Spring Valley

Riding Arena

6165 Spring Valley Rd.

Trash 1 64 gallon 1

Recycle 1 64 gallon 1

Green

Waste N/A N/A N/A

Manure N/A N/A N/A

Valet N/A N/A N/A

5 Saddle Creek

Riding Arena

5208 Saddle Creek Rd.

Trash 1 64 gallon 1

Recycle 1 64 gallon 1

Green

Waste N/A N/A N/A

Manure N/A N/A N/A

Valet 2 1
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Row City Facility Facility Address
Waste

Type

# of

Container

s

Container

Size

Pickups

per Week

6

Lewis + Clark

Arena

24990 Lewis & Clark Rd.

Trash N/A N/A N/A

Recycle N/A N/A N/A

Green

Waste N/A N/A N/A

Manure N/A N/A N/A

Valet N/A N/A N/A

7 School Bus Stop Round Meadow Rd./Jed

Smith Rd. Trash 1 64 gallon 1

Recycle 1 64 gallon 1

Green

Waste N/A N/A N/A

Manure N/A N/A N/A

Valet 2 1
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Table 2: Special Events

Row Event

Event

Frequency

(e.g.

annual,

semi‐

annual,

monthly)

Services Typically Provided at Past Events (number and

size of trash, recycling, and organics containers, event

boxes, etc.)

Event Boxes Collection Containers

1 Fiesta Annual

65 boxes

(Spring Valley

Arena)

30 boxes

(Community

Center)

(8) 3 yard Trash (Spring Valley

Arena);

(2) 3 yard Trash (Community

Center)

2 Halloween Annual N/A N/A

3

HHCA Welcome

Party Annual N/A N/A

4

HHCA Kid's Winter

Party Annual N/A N/A
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EXHIBIT C: 
PUBLIC EDUCATION AND OUTREACH REQUIREMENTS 

1. General Administration 

The City has placed the utmost importance on effective public outreach and education in helping residents

fully understand options for and benefits of source reduction, reuse, Recycling, and Composting. General

provisions for public education and outreach are as follows:

A. Prior to the Commencement Date and by October 1 of each following year during the Term of this

Agreement, Contractor shall develop and submit an annual public education plan to promote the

programs designed by the City and performed by Contractor under this Agreement. Each public

education plan shall specify the target audience for services provided, include upcoming

promotions for ongoing and known special events, identify program objectives, individual tasks,

public education materials to be distributed, opportunities for expanded partnerships, and a

timeline for implementation. The City Manager shall be permitted to provide input on each annual

public education plan, and the plan shall not be finalized or implemented without approval of the

City Manager. Contractor shall meet with the City Manager to present and discuss the plan, review

the prior year’s activities (including sponsorships and services provided to City‐sponsored events)

and determine whether community activities and the provision of services to the City reflect the

needs of City staff and the City Council. City Manager shall be allowed up to sixty (60) calendar

days after receipt to review and request modifications. The City Manager may request, and

Contractor shall not unreasonably deny, modifications to be completed prior to approving the

plan; provided that any material changes to Contractor’s obligations detailed in this Exhibit C that

are requested by the City Manager shall entitle Contractor to an adjustment to the Rates as a

change in scope of services in accordance with Section 8.5(C) of the Agreement. Contractor shall

have up to fifteen (15) Business Days or such other time period mutually agreed by the parties to

revise the plan in response to any requested changes by the City Manager.

B. Upon request from the City Manager, City Manager and Contractor’s Contract Administrator shall

meet at least one (1) time per month or another mutually agreed upon frequency to discuss

services, outreach, and educational campaigns and request changes or adaptations to the annual

public education plan.

C. Contractor shall distribute instructional information, public education, and promotional materials

in advance of, and following, Commencement of services. This shall entail, at a minimum,

distributing program literature to all Customers at the Commencement of the Agreement as well

as to any new Customer during the Agreement Term. Contractor may use multiple media sources

including print, radio television, electronic/social media, and events to notify Customers of the

change in their service provider, if applicable, and to highlight new program offerings. Transition

and ongoing sector‐specific collateral materials shall be distributed. The Contractor shall submit

all draft materials to City Manager for review and approval.
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D. All City Facilities shall receive any and all public education and outreach materials. Contractor shall

provide all printed public education materials to City offices and facilities and Community Center

to have available for the public that visit those facilities and shall replenish the materials as

requested by the City Manager.

E. Bill inserts may be designed by the City or Contractor. Bill inserts designed by Contractor shall be

provided to the City Manager a minimum of sixty (60) days prior to publication. The City Manager

shall review bill inserts designed by Contractor; and the Contractor shall be responsible for

publication and distribution of the billing inserts to Customers. Contractor shall provide electronic

bill inserts to Customers who are billed electronically, and paper bill inserts to Customers who

receive paper bills. Electronic bill inserts/attachments must be readily available for the Customer

to view upon receipt of the invoice (attachments may be provided as links). Upon City request for

billing inserts, Contractor shall comply with such request during its next billing cycle, so long as

the request does not conflict with the insertion of any other public education materials required

by this section (in which case it would be completed with the subsequent billing cycle), for the

targeted Customer group, if specified. Bill inserts designed by the City shall be provided in an

electronic format acceptable to the Contractor not to exceed one (1) 8.5” x 11” page, at least sixty

(60) days prior to publication. Contractor shall perform this service with no additional

requirement for compensation.

F. Contractor shall develop a website specific to its operations in the City, with a section specific to

City programs and Customers, which will be used to post educational materials for download,

highlight program successes, and provide Diversion statistics. The Contractor’s City specific

website shall also include links to relevant web pages of the City’s website where further

information can be found. Content for the website shall be approved by the City Manager.

Contractor shall review the website at a minimum annually to update information contained on

website.

2. Sector-Specific Activities 

The following tables present the public education and outreach activities to be performed by Contractor

each Rate Period as minimum requirements under this Agreement. Each Customer faces unique Discarded

Materials management opportunities and challenges; therefore, Contractor shall develop targeted,

sector‐specific educational materials and perform outreach activities as described for each Customer

Type.
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EXHIBIT D: 
INTITAL MAXIMUM RATES 

City of Hidden Hills - Effective January 1, 2026 

Rates are per month and invoiced by WM unless otherwise noted. 

Residential Basic Service 

Service  Rates  

Residential Basic Service - Service includes one (1) 96-Gallon Cart for Solid Waste serviced 
once per week, one (1) 96-Gallon Cart for Organic Materials serviced once per week and 
up to two (2) 96-Gallon Carts for Recyclable Materials serviced once per week. 

 $ 90.00 

Bin and Other Collection Services 

Service  Rates  

Other Residential Cart Collection Services 

Additional 96-Gallon Solid Waste Cart   $ 30.81 

Additional 96-Gallon Organic Materials Cart $ 30.81  

Additional 96-Gallon Recycle Materials Cart (third and additional) $ 30.81 

Solid Waste Bin Collection Services 

96-Gallon Solid Waste Cart (available for Customers with Bin service for Recyclable 
Materials and/or Organic Materials) $ 30.81 

1.5-Cubic Yard Solid Waste Bin 1x per week service $ 203.33 

1.5-Cubic Yard Sold Waste Bin 2x per week service $ 394.24 

2-Cubic Yard Solid Waste Bin 1x per week service $ 203.33 

2-Cubic Yard Solid Waste Bin 2x per week service $ 394.24 

3-Cubic Yard Solid Waste Bin 1x per week service $ 231.11 

3-Cubic Yard Solid Waste Bin 2x per week service $ 456.22 

Recyclable Materials Bin Collection Services 

96-Gallon Recyclable Materials Cart (available for Customers with Bin service for Solid 
Waste and/or Organic Materials) $ 28.42 
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Yard Trimmings, Manure, and Organic Materials Bin Collection Services  

64-Gallon Yard Trimmings/Manure Cart (available for Customers with Bin service for Solid 
Waste and/or Recyclable Materials) $ 28.42 

64-Gallon Organic Materials Cart (available for Customers with Bin service for Solid Waste 
and/or Recyclable Materials) $ 28.42 

96-Gallon Yard Trimmings/Manure Cart (available for Customers with Bin service for Solid 
Waste and/or Recyclable Materials) $ 34.42 

96-Gallon Organic Materials Cart (available for Customers with Bin service for Solid Waste 
and/or Recyclable Materials) $ 34.42 

1.5-Cubic Yard Yard Trimmings/Manure/Organic Materials Bin 1x/week service $ 203.33 

1.5-Cubic Yard Yard Trimmings/Manure/Organic Materials Bin 2x/week service $ 394.24 

2-Cubic Yard Yard Trimmings/Manure/Organic Materials Bin 1x/week service $ 213.33 

2-Cubic Yard Yard Trimmings/Manure/Organic Materials Bin 2x/week service $ 427.63 

3-Cubic Yard Yard Trimmings/Manure/Organic Materials Bin 1x/week service $ 231.11 

3-Cubic Yard Yard Trimmings/Manure/Organic Materials Bin 2x/week service $ 456.22 

Roll-Off and Temporary Bin Services 

Roll-Off Haul Rate, per haul (does not include tonnage charge) $ 338.00 

Roll-Off Tonnage Charge – Solid Waste Disposal, per ton 
Per Facility 

Charge 

Rolloff Tonnage Charge – Recyclable Materials Processing, per ton 
Per Facility 

Charge 

Rolloff Tonnage Charge – Yard Trimmings, Manure, and Organic Materials Processing, per 
ton 

Per Facility 
Charge 

Rolloff Tonnage Charge - Inerts Processing, per ton 
Per Facility 

Charge 

Rolloff Tonnage Charge - C&D Debris Processing, per ton 
Per Facility 

Charge 

3-Cubic Yard Temporary Bin - per empty  $ 178.50 

Daily Rental - after 7 days (rate per day)  $ 14.70 

Extra Pick-Ups and Bulky Items  

Extra Pick-up 64/96-Gallon Cart – On service day, per Cart  $ 7.19 

Extra Pick-up bag – On service day, per bag  $ 4.79 

Extra Pick-up 64/96-Gallon Cart – On non-service day, per Cart  $ 55.42 

Extra Pick up 1.5-Cubic Yard Bin – Solid Waste  $ 148.92 

Extra Pick up 3-Cubic Yard Bin – Solid Waste  $ 148.92 

Extra Pick up 4-Cubic Yard Bin – Solid Waste  $ 160.04 

Extra Pick up 1.5-Cubic Yard Bin – Yard Trimmings/Manure  $ 148.92 

Extra Pick up 3-Cubic Yard Bin – Yard Trimmings/Manure  $ 148.92 

Extra Pick up 1.5-Cubic Yard Bin – Organic Materials  $ 148.92 

Extra Pick up 3-Cubic Yard Bin – Organic Materials  $ 148.92 

Extra Pick up 1.5-Cubic Yard Bin – Recyclable Materials  $ 148.92 

Extra Pick up 3-Cubic Yard Bin – Recyclable Materials  $ 148.92 

On Call Bulky Item Pick-up – Up to two (2) items, per event  $ 68.62 

Additional Bulky Items, per item  $ 25.28 
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Ancillary Services 

Service  Rates  

At Your Door (Direct Billed to Customer)  $ 170.00 

Start Charge – Residential Basic Service $ 19.52 

Restart Charge – Residential Basic Service $ 24.12 

Start Charge – Bin Service $ 18.89 

Restart Charge – Bin Service $ 24.58 

Roll-Off Trip Charge $131.25 

Roll-Off Relocation Charge $ 131.25 

Hasp (one-time charge) $52.50 

Lock (per lock, per month) $21.00 

Finance Charge 1.50% 

Fuel Surcharge 30.22% 
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EXHIBIT E: 
EXAMPLE RATE ADJUSTMENT FORMULA 

Rate Adjustment Calculation – Bin and Other Collection Services 

SERVICE COST COMPONENTS 

Cost Component % of Costs Rate Adjustment Index 

Service 70% CPI 

Disposal 30% 

“Out-of-county” Solid Waste Gate Rate at the 

Simi Valley Landfill & Recycling Center 

established by Ventura County 

(1) Average annual change for the 12 months ending July of the previous Calendar Year compared 
to the 12 months ending in July of the year prior. 

(2) Percentage change in the “Out-of-county” Solid Waste Gate Rate at the Simi Valley Landfill & 

Recycling Center established by Ventura County for the Calendar Year that aligns with the 

upcoming rate year compared to the “Out-of-county” Solid Waste Gate Rate at the Simi Valley 

Landfill & Recycling Center established by Ventura County for the year prior. 

Step 1: Calculate the percentage increase or decrease in Service and Disposal component 
indices listed in Section 8.4.2.   

Service Component 

Calculate the average percentage change in the Consumer Price Index (CPI) for in each month of the 
twelve-month period ending in July immediately preceding the date of the Rate adjustment, and the 
same twelve months in the year prior. 

Monthly CPI Data organized by month for the twelve-month period ending in July: 



City of Hidden Hills  Franchise Agreement, Exhibit E

Page E-2

Disposal Component  

Calculate the percentage change in the “Out-of-county” Solid Waste Gate Rate at the Simi Valley Landfill 
established by Ventura County for the calendar year that aligns with the upcoming rate year as compared 
with the rate for the prior calendar year. 

Rate Per Ton Rate ($)  

Current (upcoming) Rate $ 94.09

Prior Rate  - $ 87.45

Change in Rate ($) = $ 6.64

Change in Rate (%) 7.59%

Step 2: Multiply the percentage change in the Service and Disposal components by the 
current value of that rate component.

Service 2026 Rate 

3CY x 1 MSW $ 231.11

Component Percentage of Rate 
Current Component 

Value ($) 

Service Component 70% $ 161.78

Disposal Component  30% $ 69.33

Total 100% $231.11

Component 
Current Component 

Value ($) 

Percentage Change 

(%) 

Component Value 

Change ($) 

Service Component $ 161.78 x 5.80% = $ 9.38

Disposal Component  $ 69.33 x 7.59% = $ 5.26

Step 3: Add (subtract) the new value for each rate component to determine the new Rate for 
service.   

Component 
Current Component 

Value ($) 

Component Value 

Change ($) 

New Component 

Value ($) 

Service Component $ 161.78 + $ 9.38  = $ 171.16

Disposal Component  $ 69.33 + $ 5.26 = $ 74.59

Total $231.11 $ 245.75

Service 2027 Rate 
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3CY x 1 MSW $ 245.75 
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Rate Adjustment Calculation – Ancillary Services 

Service 2026 Rate 

Roll-Off Relocation Fee $ 131.25 

2026 Rate 
Percentage 

Change (%) 
2027 Rate 

$ 131.25 x 1.058 = $ 138.86 

Rate Adjustment Calculation – Residential Basic Service 

Service 2026 Rate 

Residential Basic Service $ 90.00 

2026 Rate Dollar Increase ($) 2027 Rate 

$ 90.00 + $1.50 = $ 91.50 
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EXHIBIT F: 

REPORTING REQUIREMENTS 

Reports are intended to compile recorded data into useful forms of information that can be used to,

among other things:

1. Evaluate past and expected progress towards achieving the Contractor’s Diversion goals and

objectives.

2. Provide concise and comprehensive program information and metrics for use in fulfilling reporting

requirements under Applicable Law.

3. Determine needs for adjustment to programs.

4. Evaluate Customer service and Complaints.

5. Determine Customer compliance with current and any subsequent State‐mandated Recycling

requirements.

6. Provide information needed by the City for the purpose of determining compliance with and

fulfilling its State reporting requirements pursuant to SB 54, SB 343, SB 1383, and all Applicable

Law.

1. Monthly Report Content 

Monthly reports shall be submitted by Contractor to the City and shall include the following information

pertaining to the most recently‐completed calendar month. In addition, each monthly report shall include

a year‐to‐date summary page that includes the data submitted from the monthly report(s) submitted in

the current calendar year. Contractor shall report the information included in the following subsections.

A. Tonnage Report

1. Tonnage delivered to each Approved Facility by Material Type, subtotaling and clearly identifying

those Tons that are Diverted and those that are Disposed.

2. Units and/or tonnage of E‐Waste and Bulky Items Collected.

3. Solid Waste Tonnage Collected.

4. Recyclable Materials Tonnage Collected.

5. Organic Materials Tonnage Collected.

6. Monthly Diversion rate by Customer Type and in aggregate for all Customer Types under this

Agreement.

B. Diversion Report

Contractor shall report the Diversion percentage for each month and the cumulative year‐to‐date

Diversion percentage calculated as: (Divertible Materials Collected (in tons) / Discarded Materials

Collected (in tons).
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C. Revenue Report

Provide a statement detailing Gross Receipts from all operations conducted or permitted pursuant to this

Agreement.

D. Customer Subscription and Collection Report

1. A summary of Customer subscription data, including the number of accounts; the number of

Customers subscribing to each Service Level and Discarded Material type.

2. Number of Containers at each Service Level. Summarizing the total gallons of Cart service, cubic

yards of Bin service, and pulls and cubic yards or Tons of Roll‐Off Box by Customer Type. Report

should calculate the average volume of service received per Single‐Family Dwelling Unit.

3. List of all Customers that cancelled service, and are newly subscribed for service.

E. City Services Report

1. City Facility estimated Diversion rate report (i.e., volume of service‐by‐service type received by

each City Facility and the percentage of the total Service Levels that are for Diversion services

relative to the total).

F. Customer Service Report

1. Records of Complaints received including the following information:

a. A summary of the total number of Complaints received; missed pickups shall be reported

separately

b. A description of the Complaint as received including the date and time

c. Customer’s name, address, and telephone number (if provided by Customer to

Contractor)

d. The date the Contractor investigated and resolved the Complaint including the action(s)

taken to respond and remedy

G. Contamination Monitoring Report

1. Documentation of the total number of Containers Disposed of due to observation of Prohibited

Container Contaminants including the total number of Containers removed due to excessive

Contamination as approved by the City Manager.

2. Summary report of Courtesy Pick‐Up Notices, Non‐Collection Notices, and/or Container Removal

Notices issued, which for each notice shall include the date of issuance, Customer name, and

service address. Contractor shall document the contamination and/or overfilling through use of

film or digital photography.
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2. Quarterly Report Content 

The quarterly report shall be the third monthly report in each given calendar quarter, including quarterly

totals, summary pages, and a compilation of any materials required by the monthly reports, plus the

following additional information.

A. Education and Outreach

1. A copy of all education and outreach materials provided to Customers, or otherwise used for

education and outreach efforts in accordance with Section 4.5 of the Agreement and Exhibit C,

including, but not limited to: flyers, brochures, newsletters, invoice messaging/billing inserts, and

website and social media postings.

2. For any mass distribution through events, mailings, or bill inserts, provide a record of the date, a

copy of the information distributed, and the type and estimated number of Customers that

received the information.

3. A copy of all electronic media, including the dates posted or sent: social media posts, e‐mail

communications, or other electronic messages.

4. Dates, times, and group or event names of any site visits, meetings, and events attended in the

month.

3. Annual Report Content 

The annual report shall be the final monthly report, including annual totals, summary pages, and a

compilation of any materials required by the monthly reports, plus the following additional information.

A. Summary Assessment

Provide a summary assessment of the programs performed under this Agreement from Contractor's

perspective. The assessment shall reflect how well the program is operating in terms of efficiency,

economy, and effectiveness in meeting all the goals and objectives of this Agreement, particularly the

Contractor’s Diversion goals. Highlight any notable accomplishments or challenges and, if warranted,

provide recommendations to change or improve.

B. Organic Materials Processing Report

1. A record of all compliance agreements for quarantined Organic Materials that are Disposed of,

including the name of Generator, date issued, location of final Disposition, and the amount of

quarantined Organic Material that was required to be Disposed at a landfill, pursuant to Section

4.9.2.B of the Agreement.
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2. If necessary, written notification that the Approved Organic Waste Processing Facility(ies) has and

will continue to have the capabilities to Process and recover the Compostable Plastics, in

accordance with Section 4.1.J of the Agreement.

C. Education and Outreach Report

1. A summary of the status of the annual education plan of the reporting year, including activities

conducted and the quantitative and/or qualitative results of those activities.

2. The annual public education plan required by Section 4.5 of the Agreement and Exhibit C for the

upcoming then‐current calendar year. For example, Contractor submittal of a 2025 annual report

in February 2026 shall include Contractor submittal of the annual public education plan for

calendar year 2026.

D. Vehicle Inventory

1. A list of all vehicles used in performing services under this Agreement including the license plate

number, VIN, make, model, model year, , and engine overhaul/rebuild date (if applicable).

2. If using RNG, the total amount of RNG procured by the Contractor for use in Contractor vehicles,

in diesel gallon equivalents (DGE), including documentation evidencing procurement. In addition

to the amount procured, Contractor shall include the total amount actually used in Contractor

vehicles in the calendar year, if these values are different.

3. The name, physical location, and contact information of each entity, operation, or facility from

whom the Contractor procured RNG for Collection vehicles.

4. Additional Reports 

A. Upon Incident Reporting. City reserves the right to request additional reports or documents in

the case of unforeseen events or additional requirements imposed upon the City. The Contractor shall

provide the requested reports, documents, or information within ten (10) Business Days upon receipt of

the request or within a timeframe determined by the City Manager. If City requests any such additional

or modified reporting or documents, Contractor shall be entitled to a rate adjustment under Section 8.5

to compensate it for the change in scope in accordance with Section 3.5.

B. Customized Reports. The City reserves the right to request Contractor to prepare and provide

customized reports from records Contractor is required to maintain under this Agreement; or require a

specified format or submission system, such as the use of a web‐based software platform. If City requests

any such customized reports, Contractor shall be entitled to a rate adjustment under Section 8.5 to

compensate it for the change in scope in accordance with Section 3.5.
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EXHIBIT G: 
RECYCLABLE MATERIALS 

“Recyclable Materials” means those Discarded Materials that: the Generators set out in Recyclables Containers

for Collection for the purpose of Recycling by the Contractor and that exclude Excluded Waste. No Discarded

Materials shall be considered Recyclable Materials unless such material is separated from Organic Materials, and

Solid Waste. Recyclable Materials shall include, but not be limited to: newspaper (including inserts, coupons, and

store advertisements); mixed paper (including office paper, computer paper, magazines, junk mail, catalogs,

brown paper bags, brown paper, paperboard, paper egg cartons, telephone books, paper grocery bags, colored

paper, construction paper, envelopes, legal pad backings, shoe boxes, gable top beverage containers, cereal, and

other similar food boxes yet excluding paper tissues, paper towels, paper with plastic coating, paper contaminated

with food, wax paper, foil‐lined paper and cartons, Tyvex non‐tearing paper envelopes); chipboard; corrugated

Cardboard; glass containers of any color (including brown, clear, and green glass bottles and jars); aluminum

(including beverage containers and small pieces of scrap metal); steel, tin, or bi‐metal cans; mixed plastics such as

plastic containers (no. one (1) to seven (7)), except expanded Polystyrene (EPS); bottles including containers made

of HDPE, LDPE, or PET; film plastic (when clean, dry, and contained inside of a plastic bag); dry cell household

batteries when placed on the Recycling Cart in a sealed heavy‐duty plastic bag; and, those materials added by the

Contractor from time to time.
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EXHIBIT H: 

CONTRACTOR’S FAITHFUL PERFORMANCE 
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EXHIBIT I: 

NOTARY CERTIFICATION 

STATE OF CALIFORNIA

COUNTY OF ) ss:

On , , before me, the undersigned, a Notary Public in and for the State

of California, personally appeared

, known to me to be the

of Contractor that executed the within

instrument on behalf of Contractor therein named, and acknowledged to me that such Contractor

executed the same.

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal in the

County of this day of , .

Notary Public

My Commission Expires:


