CITY or

HHCA

RESPONSIBILITY!

Hidden Hills is governed by two separate agencies, the City of Hidden Hills and the Hidden Hills
Community Association (HHCA). These two organizations have different managing boards, the City Council
for the City and the Board of Directors for HHCA. Although the City and HHCA work closely on many projects,

each has its own distinctive responsibilities.

The City's main area of concern deals concerns the health, safety, and welfare of Hidden Hills residents. These
areas include Public Safety, Building & Safety, and Intergovernmental Relations.

HHCA oversees gate access, all infrastructure within the gates, and architectural standards. Recreation

programs, with the exception of Fiesta, are run by HHCA.

City of Hidden Hills (City Hall) 6165 Spring Valley Road * (818) 888-9281

e City Council

e Public Safety (L.A. County Sheriff and L.A.
County Fire)

e Animal Control

e City Emergency Notification System
(Must register to receive alerts)

e Legislation: Federal, State, County and
Regional Intergovernmental Relations

e Building & Safety: (Building Code
Enforcement | Building & Grading Permits)

e City Planning | Engineering: (Subdivisions,
Lot Line Adjustments, Variances, Assigning
Addresses, and related matters)

e HHCA Board of Directors

¢ (Gate Access and Guards

e Address Signs/Mailboxes

o Architectural Review and Standards
e Community Aesthetics

® Recreation Programs

e Assessments

e Perimeter Cameras

Solid Waste Management/Recycling

(For service-related matters, call 818-782-2474)
Environmental Regulations

Leaf Blower Enforcement

Alarm Registration/False Alarms
Overnight Temporary Parking Permits
Traffic Signage

Spectrum Channel 3 Programming

Fiesta

Equestrian Services & Arenas
Street Maintenance

(except outside the gates)
Trails/Equestrian Services
Parkways

3-Rail Fencing

Trees (Tree down in roadway, branch
overhanging in parkway, etc.)




EMERGENCY & UTILITY

SERVICES

Emergencies

For any life-threatening emergency, always call 911 first before contacting the City, HOA,
or Security. Emergency responders are trained and equipped to provide immediate
assistance in critical situations. Calling 911 first ensures the fastest response time to
protect lives and property.

L.A. County Sheriff's Department (818) 878-1808
(Malibu/Lost Hills Station)

L.A. County Fire Department (818) 222-1107
(Station 68)
Animal Care & Control (818) 991-0071

What utility companiesserve Hidden Hills?
AT&T (800) 288-2020

Calabasas Landfill (818) 889-0363
Las Virgenes Municipal Water District (818) 251-2100
Southern California Edison (800) 655-4555
Southern California Gas Company  (877) 238-0092
Spectrum/Cable & Internet (833) 694-9259
Waste Management (818) 782-2474

If you need to set up a new service or are experiencing service or technical issues with
your utility provider, please contact your utility provider directly.

Examples:

Your Power is Out:
Call Southern California Edison
You Smell a Gas Leak:
Call Southern California Gas Company
Your Cable is Out:
Call Spectrum (or your provider)
There's a Water Main Break in the Roadway:
Call Las Virgenes Municipal Water District

If your provider is not being responsive and you believe the City should
be made aware of service issues, please call City Hall at: (818) 888-9281.



